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The Fundamentals of Wireless Local Area Networks (LANSs)
— Aligned to Cisco Wireless LAN Support Specialist

Cisco Industry Certification Information

Cisco certification ensures high standards of technical expertise. Achieving Cisco certification-at any level-
means joining the ranks of skilled network professionals who have earned recognition and respect in the
industry.

Cisco Wireless LAN Support Specialist

As organizations adopt wireless LAN technology to gain the competitive advantages of an
increasingly mobile and productive workforce, they need qualified professionals who can design,
install, support, and operate a wireless solution. The Cisco Wireless LAN Support Specialist
indicates significant knowledge of relevant factors involved in deploying Cisco Wireless LAN
solutions.

Cisco Wireless LAN Specialists:

e Understand radio technologies associated with WLAN 802.11 standards

¢ Understand WLAN and bridge topologies and applications

e Can configure WLAN products including access points, bridges, client devices and
accessories
Can explain Aironet software and management features
Can configure various security methods for Wireless LAN environments
Understand basic antenna theory
Understand how to perform a site survey covering WLAN topology and design
Understand vertical market deployment and challenges including equipment utility and
cable awareness
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